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Guidelines for Competition in the
Automotive Aftermarket

2.9. “Extended Warranty” is an optional and additional Warranty that a
consumer can purchase to extend the application of a Warranty.
2.10. “Historically Disadvantaged Individual” or “HDI” means one of a
category of individuals who, before the Constitution of the Republic of South
Africa, 1993 (Act No. 200 of 1993), came into operation, were disadvantaged
by unfair discrimination on the basis of race;
2.10.1.

an association, a majority of whose members are
individuals referred to in paragraph 2.10.

2.10.2.

a legal person, other than an association, and individuals
referred to in paragraph 2.10.1 own and control a majority
of its issued share capital or members’ interest and are
able to control a majority of its votes: or

2.10.3.

a legal person or association, and persons referred to in the
above paragraphs that own and control a majority of its
issued share capital or members’ interest and are able to
control a majority of its votes.

2.11. “Independent Service Providers” or “ISP” means all Dealers and
Motor-body Repairers, who are not appointed as an Approved
Dealer or Approved Motor-body Repairer as defined herein.
2.12. “Information Barriers” means measures within an organization that
are created to prevent exchanges of Commercially Sensitive
Information or communication that could lead to conflicts of interest
and/or constitute a prohibited practice in terms of the Act.
2.13. “Insurer” means a legal person licensed as an insurer in terms of
the Insurance Act, No. 18 of 2017, that provides and sells motor
insurance cover for loss or damage to a Motor Vehicle, and any
person acting on their behalf including brokers, intermediaries,
underwriters and assessors.
2.14. “Liability” means responsibility for the consequences of one’s acts
or omissions, enforceable by a civil (damages) or criminal remedy.
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